
2018 2019 2020 2021 2022 2023 2024 2025

Jan 1,231 1,263 1,157 1,516 1,600 1,483 1,613 1,639

Feb 1,034 1,155 1,152 1,141 1,303 1,289 1,381 1,307

Mar 1,093 1,151 1,121 1,328 1,428 1,415 1,321 1,407

Apr 1,127 1,182 1,127 1,302 1,376 1,439 1,402 1,413

May 1,203 1,223 1,169 1,512 1,577 1,569 1,506 1,458

Jun 1,183 1,233 1,310 1,431 1,509 1,473 1,512 1,539

Jul 1,234 1,271 1,366 1,546 1,575 1,584 1,600 1,527

Aug 1,218 1,332 1,338 1,641 1,557 1,437 1,459 1,622

Sep 1,095 1,245 1,277 1,563 1,422 1,437 1,434

Oct 1,183 1,163 1,348 1,551 1,413 1,542 1,452

Nov 1,134 1,224 1,285 1,570 1,440 1,459 1,393

Dec 1,222 1,211 1,622 1,713 1,615 1,590 1,622

AVG 1,163 1,221 1,273 1,485 1,485 1,476 1,475 1,489

TOTAL 13,957 14,653 15,272 17,814 17,815 17,717 17,695 11,912

Unit Workload History
(RESPONSES BY TYPE-1 ENGINES)

800

1,000

1,200

1,400

1,600

1,800

UNIT WORKLOAD
2018 2019 2020 2021

2022 2023 2024 2025

G:\Records Management\Call Volume\UNIT WORKLOAD CALL VOLUMES2025.xlsx


